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This document certifies that Haileselase Kelelew has completed the training "Breakdown Analysis (BDA)"

Course summary: This course covered the Breakdown Analysis (BDA) process, including when to apply it, how to identify functional failures, failure
modes, and root causes, and techniques for fault finding and prevention. It also introduced the Unified Problem Solving approach, key definitions,

and tools to support effective and sustainable breakdown resolution.
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