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Z-CARE EXPERT

Z-CARE: CEREMONIAL

[This document certifies that FRANCESCA PARENTE has completed the traini g "Z-CARE : CEREMONIAL [1(1"
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mmary: (FR) L'Equipe Formation te félicitent pour ta réussite. Tu es désormais certifié(e
3 gestion des retours clients via un service premium ! (EN) The Training Team congratulate
CARE EXPERT", it's your turn to perform with your clients' feedback w .

ARE EXPERT", maintenant a toi d'exceller
for your success. You're now certified "Z-
bremium service!
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It is only valid for a period of 12 month(s) from the delivery dat@.
Reference Number: 4168045729750367

You can also find this document on the Internet at the following address: https://rockandlearn.360learning.c @i ct/api/certification/4168045729750367
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