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CLIENTELING EXCELLENCE CERTIFICATE

Awarded upon completion of the full Clienteling Learning Path

This document certifies that Mahnaz Ghafari has successfully completed the training titled "CLIENTELING
MODULES".

Conducted from 7/7/26 to 8/9/26.
Through this training program, participant has developed the following skills :
Clienteling mastery, Data-driven client insights, Intent-based communication
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